PRIVACY POLICY
Last Updated: 29 September, 2026

1. Introduction

Normal Turtle Pty Ltd ("we," "us," or "our") operates the Super Scratch Party mobile application ("App"). This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you use our App.

We are committed to protecting your personal information and your right to privacy in accordance with applicable data protection laws,

including:
L]

The Australian Privacy Principles,

The General Data Protection Regulation (GDPR),

United States federal and state privacy laws, including the California Online Privacy Protection Act (CalOPPA) and the California
Consumer Privacy Act (CCPA) as amended by the CPRA,

Canada’s Personal Information Protection and Electronic Documents Act (PIPEDA) and provincial privacy laws,

New Zealand Privacy Act 2020,

The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018

The Ley Federal de Proteccion de Datos Personales en Posesion de los Particulares (LFPDPPP) of Mexico,

Data protection laws applicable in Peru, Argentina, Colombia, and Bolivia.

2. Information We Collect
2.1 Information You Provide

Age Verification: We are legally required to restrict access to the App based on age. This processing is necessary for compliance
with our legal obligation.

o Apple users (all available regions, including the UK): We use Apple's Declared Age Range API globally on supported
iOS versions (iOS 26.2 or later). We receive a verified age-range signal from your Apple account indicating whether you
meet our minimum age range threshold; we do not collect or store your date of birth. If you decline to share your age
range, or your device does not support the API, you will not be able to access the App.

o Android users in Utah, Louisiana & Texas: We use the Google Play Age Signals API to receive a verified age-category
signal from your Google account where that signal is available (Utah, Lousiana & Texas). We do not collect or store your
date of birth.

o For All Other Android Users: Your date of birth and region are collected and processed locally on your device for age
verification purposes only. This information is not transmitted to or stored on our servers.

o Verification Record: We store the result of your age check on your device only: whether you passed, the method used,
and the date and time of the check.

Username and Display Name Information: We collect the name you enter to play the game. You do not need to use your real
name, and we recommend that you do not. We need this information so other players can identify you in the game. Your display
name is shown to other players in the same game or Friend Group, and is included in leaderboards, in-game interaction notifications
(for example, when you send a Milk or Moon Mine to another player) and in any report you submit. You may use a different display
name for each Friend Group. This information is provided by you directly through user input and is stored on your device and in our
Firebase Firestore database for the periods described in section 4. This processing is based on your consent and the Contractual
Necessity of providing the core multiplayer game service.

User-Generated Content: When you create custom quests, we collect and store the content you create, including text and game-
related information. Custom quests are saved on your device and, when you host a game that includes them, are uploaded to that
game’s record so they can be shown to every player in the game. Friend Group names you create are also user-generated content.
This content is used for gameplay purposes, feature development, and content moderation. All user-generated content uploaded
to our servers is stored in our Firebase Firestore database for the periods described in section 4. This processing is based on your
consent and the contractual necessity of providing the custom quests feature.

In-App Purchase Information: All in-app purchases are processed by Apple (StoreKit) or Google (Google Play Billing Library). We
do not collect, process, or store any sensitive payment information. When you make a purchase, the App receives confirmation
from Apple or Google on your device (including the product purchased and the transaction status) and uses it to add the purchased
item to your inventory on your device. We do not store purchase receipts on our servers. If you make a purchase while you are in a
game, we also record the product identifier, your player identifier and the time of the purchase in that game’s record in our Firebase
Firestore database. For information about the actual payment processing and transaction records, please refer to Apple's or
Google's respective privacy policies. This processing is based on the contractual necessity to fulfil the transaction.

Email address: We will only collect your email address information if you submit a support request submission form at our Contact
Us page on our website (https://normalturtle.com/contact). This processing is based on your consent when you contact us and our
legitimate interests to provide customer support.

Friend Groups and Moon Phase Bingo: If you create or join a Friend Group, we store the Friend Group’s name and join code, the
identifier of the player who created it, and, for each member, their player identifier, their display name for that group, their Moon
Phase Bingo points and streak, and the date they joined. This information is visible to all members of the Friend Group. Friend
Groups are persistent and are not limited to a single game session. Your Moon Phase Bingo board, Moon Dust balance and Moon
Streak are otherwise stored on your device (see section 2.3).

Reports: If you use the in-App report function, we collect the game code, your display name, the display name of the player you are
reporting, the reason you select and any message you choose to write, together with the time of the report. If you also choose to
block a host, that host’s player identifier is stored on your device only so that you cannot join their future games.

2.2 Automatically Collected Information

Device Information: We generate a random unique player identifier (UUID) on your device. It acts as your persistent,
pseudonymous player identity. It is stored in your device preferences and in our Firebase Firestore database, alongside your game,
purchase records, friend groups and reports. It is visible to other players' devices in your sessions. It is not linked to your real-world
identity and is not shared with third parties other than our service providers described in section 5.1. We also use Firebase
Authentication to assign your installation an anonymous authentication identifier, which is used to secure access to our database.
This processing is based on the contractual necessity of providing a functional service, and our Legitimate Interests for maintaining
game functionality and progress.
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Firebase Anonymous Authentication: We use Firebase Anonymous Authentication to give your device an anonymous account ID.
We do not ask for an email address or password.

Other Players' Information: To show the players in your sessions and friend groups, your device stores their names and player IDs
locally. We also store your last game code and player ID on your device so you can rejoin a game.

Technical Data: When your device connects to our Firebase services, Firebase receives your IP address. We do not use third-party
analytics or crash-reporting tools. This processing is based on the contractual necessity of providing a safe and stable service, and
our Legitimate Interests for maintaining security, service stability and troubleshooting.

Gameplay Data: We store gameplay information needed to operate the App on your device and, where needed for multiplayer and
Friend Group features, in Firebase Firestore. Moon Dust, your Moon Phase Bingo board state, Moon Streak and in-game item
inventory are otherwise stored on your device as described in section 2.3. We do not use third-party analytics tools to track howyou
use the App. This processing is based on the contractual necessity of providing a balanced and functional game experience, and
our legitimate interests for service stability, fraud detection, and fundamental product improvement.

Age-range Data: For eligible Apple users and Android users in Utah, Louisiana & Texas, we receive an age-category signal from
Apple or Google. We store only the result (status, method and timestamp) on your device. This processing is necessary for
compliance with our legal obligation.

2.3 Information Stored Only on Your Device
The following information is stored locally on your device (in the App’s device storage) and is not sent to our servers, exce pt where described
in sections 2.1 and 2.2:

age-verification status, method and time, and the version of this Privacy Policy you have accepted;

your player identifier, display name(s) and the codes and names of Friend Groups you have joined;

custom quests and quest settings;

your game boards, scratched tiles, completed lines and local score adjustments for each game;

a local copy of the display names and player identifiers of other players in games you have joined;

your inventory of in-game items (including purchased, free, promotional and earned items such as Moon Mines);

your Moon Phase Bingo board state, Moon Dust balance and Moon Streak;

promotional codes you have redeemed, hosts you have blocked, and display preferences (such as which tips you have seen).

The Moon phase and Moon sign used in Moon Phase Bingo are calculated on your device from the current date and time. We do not use your
location and do not send this information to any third-party service. Information stored on your device remains there until you delete the App
or clear the App’s data.

3. How We Use Your Information
3.1 Core Functionality

Game Session Management: We use your information to manage active game sessions, deliver in-game interactions between
players, operate Friend Groups and Moon Phase Bingo, maintain leaderboard functionality, and deliver custom quests to you and
other players. This processing is based on the contractual necessity of provide our core services, including active game sessions,
leaderboards, and quest delivery.

Age Verification and Legal Compliance: We use age-range signals and the device-owner confirmation result to restrict access to
users who meet our minimum age requirements. This processing is necessary for compliance with our legal obligations.

Safety and Reports: We use reports submitted by players, and the related game information, to review complaints about names,
quests or conduct after agame session and to act where appropriate. This processing is based on our legitimate interestsin keeping
the App safe and on our legal obligations.

Transaction Processing: Your purchase information is used to facilitate in-app transactions, verify payments, and deliver
purchased items. This processing is based on the contractual necessity to facilitate transactions, verify payments and deliver
purchased items.

User Content Management: We process user-generated content to store and serve custom quests, perform content moderation,
and develop new features based on user engagement patterns. This processing is based on the contractual necessity to store and
serve custom quests.

3.2 Service Improvement

Analytics and Performance: This processing is necessary under our legitimate interests to analyse usage patterns, track errors,
and monitor app stability to improve our services. This analysis helps us identify and resolve technical issues and enhance app
performance.

User Experience Enhancement: We use collected data to optimise our interface, analyse feature usage, and improve overall app
performance. This processing helps us provide a better gaming experience for all users.

Customer support: In the event you submit a support request form on our Contact Us page located on our website
(https://normalturtle.com/contact), we may use your email address solely to provide customer support to you.

4. Data Retention and Deletion
4.1 Retention Periods

Retention: We retain information for varying periods depending on the type of information and how the App is used. We may
periodically delete game sessions, archived leaderboards, Friend Groups, reports and other information that we determine is no
longer necessary. Certain information may be retained for longer where required or permitted by applicable law.

Device Data: Information stored on your device (section 2.3) remains until you delete the App or clear the App’s data.

Extended Retention: We retain certain information for longer periods where necessary. Purchase records are maintained as
required by applicable laws and regulations. Technical logs kept by our service providers are retained in accordance with their
policies. In the event you submit a support request form on our Contact Us page located on our website
(https://normalturtle.com/contact), your email address will only be kept as long as is required to resolve your customer support
request.

4.2 Data Deletion
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. Periodic Deletion: We may periodically delete game sessions and other information that we determine is no longer necessary. We
do not apply a fixed automatic deletion schedule to all information.

. User-Initiated Deletion: You may leave a Friend Group in the App at any time, which deletes your member record for that group,
and you may delete information stored on your device by deleting the App or clearing its data. You may also contact us via email or
via the website to exercise any deletion rights available to you under applicable law. Because we do not use accounts, we may ask
for information such as your display name, the game code or Friend Group name, and the approximate date you played, so thatwe
can identify relevant data where reasonably possible. Certain information may be retained where required or permitted by law.

5. Information Sharing and Disclosure
5.1 Third-Party Service Providers

. Firebase Services: We use Firebase Core, Firebase Authentication (anonymous sign-in), Cloud Firestore and Firebase Hosting for
cloud hosting, authentication and data storage. These services process your display name, player and authentication identifiers,
game statistics, Friend Group information, reports, user-generated content, and IP address on servers located in the United States
and European Union.

. Other Players: Your display name, scores, Friend Group progress, custom quests included in games you host and in-game
interactions are visible to other players in the same game or Friend Group. Your player identifier is also accessible to their devices
so the App can operate.

. Payment Processing: For Apple users, we utilise Apple StoreKit to process in-app purchases. For Android users, the Google Play
Billing Library processes similar purchase-related data on global servers.

. We utilise Apple (all available regions, including UK) and Google (in specific regions like Utah, Louisiana & Texas) as service
providers for age verification. These platforms process account-level data to provide the App with an age-appropriate signal.

. Sharing and External Links: If you share a game invite, the App uses your device’s standard sharing feature; we do not receive
details of who you share with. Links to our website or social media pages open outside the App and are governed by those sites’
own privacy policies.

5.2 Online Tracking Disclosure (CalOPPA):
We do not use analytics or advertising services that collect personally identifiable information about your online activities over time and across
different websites or online services, and we do not allow third parties to do so through the App.

5.3 Data Transfer Safeguards
Our service providers (Firebase, Apple, and Google) may process and store data (outlined in section 5.1) in various locations according to their
respective privacy policies and data handling practices.

Information processed in foreign jurisdictions, such as the United States, may be subject to access requests from governments, courts, or
law enforcement agencies in those jurisdictions.

For users in specific regions, we provide the following information:

(a) For Australian Users: By continuing to use the App, you acknowledge and expressly consent to the disclosure of your personal
information (including Display Name, Player Identifier, User-Generated Content, Friend Group information, Reports, Age
Verification Signals and Gameplay Data) to overseas recipients (Google (including Firebase), Apple) in the United States and the
European Union. We will not be accountable under section 16C of the Privacy Act 1988 for any act or practice of the overseas
recipient that breaches the APPs.

(b) For Canadian Users: Personal information transferred to the United States or other foreign jurisdictions will be subject to the laws
of those jurisdictions and may be disclosed to or accessed by the courts, law enforcement, and national security authorities of
those jurisdictions.

(c) For New Zealand Users: By continuing to use the App, you acknowledge and expressly consent to the disclosure of your personal
information (including Display Name, Player ldentifier, User-Generated Content, Friend Group information, Reports, Age
Verification Signals and Gameplay Data) to overseas recipients (Google (including Firebase), Apple) in the United States and the
European Union. You acknowledge that these overseas recipients may not be required to protect the information in a way that,
overall, provides comparable safeguards to those in the New Zealand Privacy Act 2020.

(d) ForUnited States Users: By using the App, you acknowledge that in certain jurisdictions (such as Utah, Louisiana & Texas), we utilize
platform-level verification tools provided by Google and Apple to confirm your age category. Personal information, including Age
Verification Signals, is processed by these providers on servers that may be located outside of your home state.

(e) For Users in Latin America (Mexico, Peru, Argentina, Colombia, Bolivia): We rely on your consent for the transfer of your personal
information to our service providers located in the United States and other countries. These transfers are necessary for the provision
of the App’s services as described in this policy.

(f) For UKand GDPR Users: When transferring data outside of the European Economic Area, we rely on legally approved mechanisms
to ensure adequate protection, primarily Standard Contractual Clauses (SCCs) and the UK International Data Transfer Addendum,
as implemented in our Data Processing Agreement with Google (Firebase) and the terms of service with Apple. This includes the
transfer of Age Verification Signals to Apple’s global servers.

6. Data Security

We take reasonable measures to protect your information and rely on established service providers (Firebase, Apple, and Google) who
maintain industry-standard security practices. For detailed information about security measures, please refer to our service providers'
respective security policies.

7. Changes to This Privacy Policy
We will notify you of any material changes to this Privacy Policy through the App. Your continued use of the App after such notification
constitutes acceptance of these changes.

8. Contact Us
For privacy-related questions, concerns, or requests:
Email: support@normalturtle.com
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9. Your Privacy Rights
We respect your right to control your personal information. Depending on your jurisdiction, you may have the following rights, which you can
exercise by contacting us at support@normalturtle.com:

(a) ForUsersinthe United States (California and other states), you have the right to:
. Know: Request to know the categories and specific pieces of personalinformation we have collected about you.
. Delete: Request the deletion of your personalinformation.
. Correct: Request the correction of inaccurate personal information.
. Opt-Out of Sale/Sharing: We do not sell your personal information. You have the right to opt-out of the "sharing" of your personal
information for cross-context behavioural advertising.
. Non-Discrimination: You have the right not to be discriminated against for exercising your privacy rights.

(b) ForUsersin Canada:
. You have the right to access your personal information held by us and to request that any inaccurate information be corrected. You
may also withdraw your consent to our collection, use, or disclosure of your personal information at any time, subject to legal or
contractual restrictions.

(c) ForUsersin Mexico, Peru, Argentina, Colombia, and Bolivia (ARCO Rights), you have the right to:
. Access: Access the personalinformation we hold about you.
. Rectify: Correct your personal informationif itis inaccurate orincomplete.
. Cancel: Request the deletion of your personal information.
. Oppose: Object to the processing of your personal information for specific purposes.

(d) ForUsersinthe European Union, Australia, New Zealand and the United Kingdom, you can exercise the following rights by contacting us
directly at support@normalturtle.com:
. The right to confirm whether we are processing your personal data and to receive a copy of that data.
. The right to request the correction of inaccurate or incomplete personal data.
. The right to request the deletion of your personal data.
. The right to request that we limit the way we use your personal data.
o The right to object to our processing of your personal data based on legitimate interests.
. The right to receive your personal data in a portable format, where applicable.
. The right to withdraw your consent at any time.
. The right to lodge a complaint with your local regulator, such as the OAIC (Australia), the Office of the Privacy Commissioner (New
Zealand), the ICO (UK) or your EU supervisory authority.

10. California "Do Not Track" Disclosure (CalOPPA)

We are committed to providing you with meaningful choices regarding the data collected on our App. However, there is no industry-standard
technology or universally agreed-upon definition for how mobile applications should respond to "Do Not Track" signals. Therefore, we do not
currently respond to DNT signals sent from mobile devices.

For information about how our third-party provider, Google (which includes Firebase), collects and processes data, and to learn about your
choices regarding this collection, please refer to their respective Privacy Policies.

11. California Shine the Light Law
We do not disclose, sell, or share personal information to third parties for their direct marketing purposes.

12. Children’s Privacy

Our App is restricted to users who are not minors and is not directed to children under 13. We do not knowingly collect personal information
from children under 13 years of age or under 16 years of age in California without parental consent. To prevent the collection of personal
information from children, we employ the Apple Declared Age Range API (for supported iOS versions, in all available regions, including the UK)
and the Google Play Age Signals API (in supported regions) to identify and restrict access for users under the required age, together with a
device-owner confirmation step. If we learn that we have collected the personal information of a child without the required consent, we will
take reasonable steps to delete the information promptly.

13. Data Protection Officer / Privacy Contact
To ensure accountability, we have designated a contact person responsible for overseeing our compliance with this Privacy Policy and
applicable data protection laws. For any questions or to exercise your rights, please contact our Privacy team at support@normalturtle.com.
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